
TIER UPDATE 13 April 2021 

 

TIER UPDATE 13/04 
 
Please note that during the National Mourning period, TIER Meeting has been postponed and TIER 
will not be sending out their regular daily updates which will recommence on Monday 19th April. 
 
 
TOURISM ALLIANCE UPDATE 13/04 
In addition, please find attached details of a free webinar organised by NOEA on new law changes 
for drones, which will take place on 30th April at 2pm.  
 

 Impact Of Coronavirus on Tourism Businesses 
The GDP figures out today show the severe impact that coronavirus is still having on the UK 
tourism industry compared with other sectors of the economy. The figures show that, 
compared to February 2020: 

o The air transport sector is down by 91.6% 
o Travel agencies and tour operators are down by 87% 
o The accommodation sector is down by 73.9% 
o Creative, arts and entertainment is down by 59.1% 
o Food and beverage is down 51.3% 
o Museums, Libraries and other cultural activities is down by 48% 

This compares to the average for the UK economy as a whole being a reduction of just 7.8% 
https://www.ons.gov.uk/economy/grossdomesticproductgdp/articles/coronavirusandtheimpactono
utputintheukeconomy/february2021 

 Updated Test and Trace Information to Collect 
The "Information to collect section of the Test and Trace Guidance has been updated to 
clarify the information that businesses need to collect and how to do this. The information 
required is: 

o the name of the customer or visitor 
o date of visit, arrival time and, where possible, departure time 
o a contact phone number for each customer or visitor. If a phone number is not 

available, you should ask for their email address instead, or if neither are available, 
then postal address 

o the name of the assigned staff member, if a customer or visitor will interact with 
only one member of staff (for example, a hairdresser). This should be recorded 
alongside the name of the customer or visitor 

This can be collected via: 

 a booking system 
 a QR code 
 a paper system 

Other important points to note are: 

https://www.ons.gov.uk/economy/grossdomesticproductgdp/articles/coronavirusandtheimpactonoutputintheukeconomy/february2021
https://www.ons.gov.uk/economy/grossdomesticproductgdp/articles/coronavirusandtheimpactonoutputintheukeconomy/february2021


 Venues must not make the specific use of the NHS QR code a precondition of entry (as the 
individual has the right to choose to provide their contact details if they prefer). 

 If you are a hospitality venue, you must refuse entry to any customer or visitor who chooses 
to neither provide their contact details nor scan the official NHS QR code. 

 You should satisfy yourselves that individuals who are checking in using the official NHS QR 
code have done so – you may do this by asking the individual if they have scanned the code 
or ask to view the person’s screen to show the venue check-in screen if you still have reason 
to believe they haven’t done so. 

 You must not use this data for any other purposes other than for NHS Test and Trace, unless 
you would already collect it for another business purpose. 

https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-
test-and-trace#information-to-collect 

 Updated Step 2 Guidance 
I attached the wrong link to the updated guidance for Step 2 reopening yesterday so here is 
the correct version 

https://www.gov.uk/government/publications/reopening-businesses-and-venues-in-england 

 Business Support Finder Updated 
The Government has updated the online tool that businesses can use to determine what 
support is available to them to take account of the changes in support mechanisms. This tool 
can be used by businesses in England, Scotland, Wales or Northern Ireland. 

https://www.gov.uk/business-coronavirus-support-finder 

 Updated Support Finder for Individuals 
The Government has also updated the online tool for individuals This includes support on: 

o what to do if you’re feeling unsafe where you live, or if you’re worried about 
someone else 

o being made redundant or unemployed, or not having any work if you’re self-
employed 

o mental health and wellbeing, including information for children 
o having somewhere to live 
o self-isolating 
o what to do if you’re worried about going in to work 
o getting food or medicine 
o paying your bills, rent, or mortgage 

This is a good resource for employees to make their staff aware of as part of their duty of care for 
the wellbeing of their staff 
 
https://www.gov.uk/find-coronavirus-support 

 Updated Primary Guidance for Restaurants and Pubs 
The primary guidance for restaurants and Pubs has somewhat belatedly been updated to 
take into account that we are now in Step 2  

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-
takeaway-or-delivery 
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https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace#information-to-collect
https://www.gov.uk/government/publications/reopening-businesses-and-venues-in-england
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